YTBEPXKIAEHO
NPHKAa30M AHPEKTOpa

OAYCO «XBoiinunckuii KIICO»
ot 18.01.2022 Ne 5

INOJIOKEHUE

00 OTAEIECHUH COLMATBHOTO 00CITyKUBAHUS HA IOMY
OAYCO «XBOHHUHCKHI KOMIUICKCHBIM LIEHTD

COIUAJIBHOI'O 06CJIy KUBaHUA HACCIICHUS



1. O6iee mosioxkeHue

1.1. Otnenenwe comnumansuoro obcIy)KUBaHus Ha 1oMy (nasee - Ornenenue)
ABIICTCA  CTPYKTYpHBIM mofpasnenciueM OAYCO  «XBOWHHHCKHiL KLICO»
(manee - Yupexnenue).

1.2. Otpenenue ocymecTnisier cBoro nesTeNEHOCTE B COOTBETCTBHH C:

° @enepalbHBIM  3aKOHOM No  442-D3 or 28.12.2013 r. «O6 ocHOBax
COLIMAIBHOIO OOCITyKMBaHUS rpakaad B POy,

*  OGnactHeIM 3akoHOM Ne650-O3 ot 29.10.2014 - «O Mepax 10 peanmsanuu
DenepanbHoro 3akona «O6 OCHOBAX COLHATBHONO 06CTy)KMBaHUsI rpaXkaad B PDy
Ha Tepputopun Hosroponckoii o6nacru;

e [locraHoBinennem IlpaBurenscTBa Hosropoackoit o6mactu  No596 oT
05.12.2014r. «O6 yTtBepxneHun TOpsJika NPENOCTABNECHUS COLMATBHBIX yCIyT
TTOCTABIIMKAMH COLMANBHBIX YCIyI Ha TeppPUTOPHH Hosropoxckoii o6mactuy
(nanee — INopsoK);

® TpMKa3aMM MHHMCTEPCTBA TpyJa M CONMANBHOM 3alHTHI HaceJeHHs
Hosroponckoii o6nacty;

° YcraBom Yupexnenus;

¢  HacrosmmM [lomoxeHuem;

®  JOMKHOCTHBIMH HHCTPYKIMSIMH PaGOTHHKOB;

¢ CTaHAapTaMHU MPeNOCTaBIE€HHUS COLMAIbHBIX YyCIyr B (oOpMe COLHaILHOIO
00CIly)KMBaHUS HAa JOMY TP&XK/IAHAM IIOJIHOCTBIO WIIM YaCTHYHO yTPATHBIIHM
CIHOCOOHOCTH 6O  BO3MOXKHOCTH OCYIIECTBIIATE  CaMOOOCITy)KUBaHHe,
CaMOCTOATENIPHO  NEPEABUIaThCs,  OGECIEYMBATH  OCHOBHELE YKU3HEHHBIE
MOTPEOHOCTH B CHUIy 3a00/I€BaHUs, TpaBMBI, BO3pacTa WM HaJIHYHUs
MHBaIMAHOCTH (Hanee CTaHaapTh);

® TIPABAJIaMi  BHYTPEHHETO paclopsiika Moly4Yarejieit COLIMAIIBHBIX  yCIIyT
OAYCO «XBoiHHHCKHIH KIICO».

1.3. Otnenenne B3aUMOJICHCTBYET C OpraHaMu MEeCTHOIO caMOYyIIpaBJIEH U,
31paBOOXpAaHEHHUS, 0Opa30BaHMs, KyJlbTYPbI, OGIIECTBEHHEIMH OpraHu3alMsIMU U
OOBbeIUHEHUAMH, YaCTHBIMH JH0aM{ 1O  BONIPOCAaM OKa3aHUS COLUAIBHOIO
OOCITy)XMBaHMS M  COLHMAIBHOIN ajanTalli¥  rpaxaHaM, IPH3HAHHBIM
HYMIAIOIIHMHCS B COLIHANBHOM OGCITY)KMBAHUM HA TAHHOM OTZEJIEHHH.

1.4. Anpec MeCToHaxoxaeHust Ornenenuns: 174580, Hosropoackas 00J1acTh,
11. X BOlHas, yi1.Komcomonsckas, 1.8a.

1.5. Pexxum paboTEI oTHEIeHUs:

ITonenensuuk - nsaTauna ¢ 8.00 go 17.00 ¢ IiepepriBoM Ha obex ¢ 13.00 mo
14.00, kpome BBIXOIHBIX 1 IIPa3THUYHBIX JTHE.

2. Heas, 3anaun OTaeenus

2.1. Orpenenue cosmaercs s PENIOCTAaBIICHUS COLMANBHBIX YCIyr Ha
AOMY TpaXIaHaM, NPU3HAHHBIM HYKHAIOIUMUCS B COLMAIBHOM 0OCITy)KMBaHUU
BCIICICTBHE CYILECTBOBAHUS ClIEIYIOLINX 0OCTOSTENBCTR, KOTOpBIE yXYAILIAIOT
M MOTYT yXyAIINTb YCIOBUS MX YKH3HEIESATEIbHOCTH:
® TONHas WMIM 4YaCTWYHAas yTpaTa CHOCOGHOCTH a1b60  BO3MOXKHOCTH
OCYILECTBJIATH caMoo0cCITy)KMBaHue, CaMOCTOSITEJILHO IIepeABUTATHCS,
00€eCIeYnBaTh OCHOBHbIE KU3HEHHEIE NOTPEOHOCTH B CHITY 3a00NeBaHusl, TPaBMbl,
BO3pacTa WM HaNTUYMS MHBAIIHJHOCTH,



/ ® HaJIn4YKMe€ B CEMbE WHBAJIMIA WA HMHBAJIUZI0B, HYXIAIOLINUXCSA B IIOCTOSIHHOM
ITOCTOPOHHEM yXOJ€.

2.2. Ing NOCTHXKEHWs TJIaBHOM LEU NeSTebHOCTH Otpenenuss — MakCUMAaJIBHO
BO3MOXHOI'O IIPOAJICHUSI MpPeOBIBaHUS IMOMydaTenell COIHaIbHBIX yCIyr B
NPUBBIYHOW JUIi HHUX JIOMaliHeW oOOGCTAaHOBKE B  IEJIfAX OAIePIKUBAHUS
COLHMANIBHOrO, TCUXOIOTMYECKOro, (U3MYECKOro cTraryca, 3alldThl HX npaB H
3aKOHHBIX MHTEPECOB OT/IEIEHUE BBITNOHSET CIIEAYIOIIHE 3aJauM:

®  BBIABJICHME  COBMECTHO C  [OCYJapCTBEHHBIMH, MYHHUIUIIATBHBIMH,
OOIECTBEHHBIMM OPTaHM3ALMAMH, YIPEKACHUIMHU 3PaBOOXPAHEHHUS, TpaKJaH
KOTOPBIM  HEOOXOAUMO - MPENOCTaBNIEHHEe COLUMANBHBIX YCIYyT B bopme
COLIMATBHOTO 00CITY)KUBAHHS HA JIOMY;

®  TPeNoCTaBICHUE COLHUANBHEIX yCIyr B ()OpME COLHAIBHOIO O6CITyKHBaHUS
Ha IOMy B COOTBETCTBUM CO CTaHAApPTaMH O NMPENOCTABICHHH COLUATBHBIX YCITyT
(mpunoxenus NeNel8-22 k ITopsiaxy).

® OpraHMsalliss 1O  IMYHOMY  JKEIaHMIO TpaXIaH MpeJOCTAaBICHHE
AOTIONIHUTENBHBIX IIATHBIX COLUANBHBIX YCIIYT.

¢  OCYIIECTBICHUE MEpPONpPHATHM, HANpaBlIeHHBIX HAa IOBBIIIEHHE KA4YeCTBA
00CITy)KMBaHHS U IIPOGECCHOHATBHOTO YPOBHS PAGOTHUKOB OT/IENICHIS..

3. Opranusanus gesireabnocTn OTaesieHus:

3.1. OrnmeneHne B CBOEH IEATENBHOCTH  MOMYMHSIETCS JUPEKTOPY
Yuapexnenus.

3.2. Ornenenve BO3MIABIAET 3aBeAyIOLUil OTHENEHHEM, IPUHAMAESMbIH Ha
paboTy TUpeKTOpoM YupesKaeHHs.

3.3. O6cnyxuBanue moNydaTeneif COUUANIbHbIX YCIYyr OCYLIECTBIAETCH
CIeHUATIICTaMHU, COCTOAIIMMH B mtate OTaeneHus.

3.4. Jluua, npuHuMaeMble Ha paGoty B OTHeneHHe, IPOXOIAT UHCTPYKTaXH,
MMEIOT JIHCTBYIOLIYIO MEMIIMHCKYIO KHIXKKY YCTAHOBJICHHOMN (hOPMBL.

3.5. 3aBemylommi  OTHeneHWEM, CHELMANMCTH  BEIyT ClIyKeOHYIO

AOKYMEHTAIIUIO, NPEACTABILIOT OTYETHI O CBOEH paboTe MO (opMaM M B CPOKH,
YCTaHOBJICHHBIE IUPEKTOPOM Y Upexk I€HHs.

Cho Pa6otuuku Otnenenus JIOJKHBI o0J1amare BBEICOKUMH
NpOGECCHOHANBHBIME ¥ MOPAbHO-3THYECKHMHM  KauyeCTBaMH, YyBCTBOM
OTBETCTBEHHOCTH M PyKOBOZACTBOBAaThCs B CBOEH paboTe MpUHIMIIAMM I'YMaHU3Ma,
CIIPaBEATMBOCTH, OOBEKTUBHOCTH H J0OPOKETaTEIbHOCTH.

3.7. Paborauku OTneneHHs NOKHBI NPOSBIATE K IONydaTessiM yCayr

MaKCUMaJIbHYIO YYTKOCTbD, BEXIIUBOCTH, BHHUMAaHHE, BBIICPIKKY,
NpeayCMOTPUTEIIBHOCTb, TEPIICHHUE, YYHUTBIBaTh HMX (bHBquCKOC U IICUXHUYECKOE
COCTOsIHHE.

3.8. Cpeglenysl JIMYHOTO XapakTepa O IIOMy4YaTeNsX COMHATBHBIX YCIYL,
CTaBIIME U3BECTHRIMU paboTHUKaM OTiesieHus IPpY NPEeNOCTaRIEHUH COLUATBHBIX
YCIIYT, COCTaBIISIIOT CIIy)KEOHYTO TaliHy.



4. Ilopsigok u ycaosus MPENOCTABIEHHS COUHATBHBIX YCJIYT

4.1. Ha commansHoe obciTyxuBanue B Otnenenne NPUHUMAIOTCS IpakaHe,
TIPU3HAHHBIE HYXIAIOIIMMHUCA B  COLUATBHOM 00CIIy)KMBaHUH B bopme
COLMANILHOTO 00CITY)KMBAHHUSI Ha JIOMY.

4.2. TlpenocrapieHHe COLMANBHBIX YCIYr Ha JOMY OCYIIECTBIISETCS
COLMATIBHBIMU PabOTHUKAMH M CHZEJIKOM, COCTOSIIIMMH B IUTATe Y4YpexkICHHS.
HomKHOCTE  conuansHOro paboTHHKa BBOZUTCH M3 pacuera ob6cmyxkuBaHuS |
IITATHOW  eJUHHULEH He MeHee |2 NOoTy4aTenel  COUMANbHBIX  YCIyT,
NPOXXUBAIOIIMX B 0J1aroycTpoeHHOM CEKTOpe ¥ 8 moiyyarened COLUATbHBIX
YCJIYT, IPOXHUBAIOIIMX B HEOIAroycTpoeHHOM CekTope. JIOMmKHOCTH cumeska
BBOJZIMTCS M3 pacyeTa IoJyvaTeed COlHalbHbIX ycayr 5,6 rpynmna Ha 1 IITATHYO
CAMHULY — 2  [oiyd4aTens  COLMANbHBIX yciayr  (IpOXHBAIOIIMX B
HebJIaroy cTpoeHHOM CEKTOpe) WiM 3 moNdydaTens CoONMABHbIX ycIlyr
(IpoXHMBaOIUX B 6naroycrpoeHroM CEKTOpe), HOPMATHB YHUCJIa MONydYaTeseil
flaKeTa ycIyr «CHOeNKa» - 2 I0JydaTels COMMATbHEIX ycayr Ha 1 mraTtHyro
€IMHHUILY.

4.3. Tepputopus obcnyxuBanus u rpaduk paGoTHl COIMATBLHBIX paboTHHKOB
M CHIICTIKH yCTaHABIIMBAETCS B 3aBHCHMOCTH OT CTEleHH YTpaThl CIIOCOOHOCTH
TM00  BO3MOKHOCTH OCYIICCTBIIATE  CaMOOGCITy)KHBaHHE, CAMOCTOSTENEHO
ICPENIBUraTbCs,  00€CHeYMBATE  OCHOBHBIE  IKH3HEHHEIE noTpebHOCTH B
COOTBETCTBUM CO CTaHAAPTAMH IIPEIOCTABIEHHS COLUAIBHEIX YCIyr (IpUIOKEeHUs
NeNe16-22 x TTopsinky).

4.4. Pe3ynbrar mocemeHus u OKa3aHWe YCIIYyI (UKCHPYETCS COLMATBHEIM
PabOTHHKOM B JIMCTE Y4YETa COMHATBHELX YCIIyT, IPEAOCTABIIAEMBIX COLMAILHBIMH
PabOTHHKAMHU OTHENeHHs COMMUANLHOrO o0CITy)XUBaHUS Ha oMy (naree - JIUCT) ¢
yKa3aHHEM HaWMCHOBAHHMS YCIIYTH, JAaThl €€ OKa3aHWs H 3aBEPAETCS MOIIIUCHIO
TIOJTy1aTeIIst yCIIyT ¥ COLMAbHBIM PaGOTHUKOM.

4.5. 3aBenyrommit oTnenenrem BIIpaBe NPOM3BOIUTH B Clly4ae BO3HUKILIEH
HEOOXO/IMMOCTH, 3aMeHy CONMAIBLHOrO paboTHHKa MM cHpenkw, OKa3bIBaIOIIETO
TIOJTy9aTeIII0 COLUABLHBIX YCIYT COLUATBHOE o0cCiyX)HBaHHe Ha IOMY.

4.6. ITpoBepka kavecTpa IIPEIOCTABIIIEMBIX IPaXKIaHaM COLHMATbHEIX yCIyr
OCYIIECTBIIETCA B  COOTBETCTBHH C  CHCTEMO] BHYTPEHHETO  KOHTPOJIS
YYpexXaeHusl.

4.7. 3auMcrnenwe rpaxaHHHa Ha COLHAIbHOE OOCITy:KMBaHWE Ha JOMy
TIPOM3BOAUTCS Ha OCHOBAaHWH MIPUKA3a AUPEKTOpa yupexk ICHUsI.

4.8. IlpaBo Ha BHeouepenHOE 3aYHUCIICHHE Ha COLMaIbHOE OGCITY)KHBaHKe Ha
AIOMY MPENOCTABIISAETCS:
®  UHBalKUJaM M yYyaCTHHMKaM Bemmnkoii OtevecTBeHHOM BONHBL
®  OIMHOKHMM rpaxiaHam crapure 80 jer;
®  OJMHOKHMM MHBamugam I rpymmer;
® HHBaIMAAM O6O€BBIX HEHCTBUI u JIUllaM, Ha KOTOpbIE paCIpOCTPaHSIOTCS
MEPBI COLHATLHOM MONEPIKKH, HPEeOCTaRISEMELe MHBAIM/1aM GOEBBIX e HCTBHIA;
®  peabMIMTHPOBaHHBIM IMIAM u JAlaM, TPU3HAHHBIM ITOCTPAfaBIIUMH OT
TIOIATUYECKUX PENPECCHIA;
®  JlMIaMm, HarpaXaeHHBIM 3HaKoM «KuTero 6okanHoro Jlenunrpanay.

4.9. IlporuBonokazanusMu AT 3aYUCIICHUS Ha OTHENIEHHe COLMATbHOIO
00CITy)KMBaHHS Ha AOMY, SIBIISIFOTCSI:
®*  0akrepuo- u BHDYCOHOCHTENBCTBO;
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// ® XpOHI/I‘-IeCKIrlf;I AJIKOT'OJIU3M MJIM HapKOTHYECKas 3aBUCUMOCTD,

®  KapaHTHHHBIE HH(EKIIMOHHBIE 3a00/I€BaHUS, AKTHBHEIE (bopMsI TyOepKynésa,
TAXKEIbIE TICUXHYECKHE DACCTPOMCTBA, BEHEPUYECKHE U op. 3aboyieBaHus,
TpeOyIoIye JeUeHHUs B ClIelUald3uPOBAHHbIX MeIUIIHHCKIAX OpraHu3aIusgX.

4.10. 3axmroyeHue AOroBopa O TMpPEeNOCTaBIEHUH COLMAIBHBIX YCIAyr B
OTIEJICHUH COLIUATILHOTO OOCTYKMBaHUsI Ha JOMY OCYILECTBIISETCS HA OCHOBAHHH
CITeIYIOIMX JOKYMEHTOB: ;
®  3iBJICHHMSA NOJyYaTeNs COLMAIBHBIX YCIIYT (€r0 3aKOHHOTO MPeICTABUTEN);
®  MHAWBUIYalbHOH IPOrPAMMBI IIPEJOCTABICHHS COLMAIBHEIX YCIIYT;
®  KOIHWM JOKyMEHTa, yIOCTOBEPSIOLIErO JIMYHOCTH IMOJIyYaTeNs COLUATBHBIX
yciayr (B cilydae eClM 3asBI€HHE U JOKYMEHTHI, yKa3aHHbIe B HACTOSILIEM
TOJIYHKTE, MOAI0T 3aKOHHBIC IPEACTABUTENH IOMyYaTelss COUUAIBHBIX YCIyT —
AOKyMEHTa, MMOATBEPIKAAIOLIETO TIOJTHOMOYHMS 3aKOHHOTO MPEICTaBUTENIS);
®  3aKIIOYEHHS JIe4eOHO-NPOMHUIAKTHYECKOrO YUPEXKIEHHS O COCTOSHUH
300POBBS IOJIy4aTeNsl COLUMANBHBIX YCIYr U OTCYTCTBHH IPOTHBOIOKA3aHUH K
NPHUHATHUIO HA COLMAIbHOE 00CTy)KUBaHHUE Ha JIOMY;
¢  KONWM CNIPaBKH, MOATBEPXKAAOIIMHA (haKT yCTaHOBICHHUS HHBAIUIHOCTH (TIpHU
HaJIMYMU UHBATUIHOCTH);
®  CHpaBKH (CIIPaBOK) O PErHCTPAUU IO MECTY JKUTENbCTBA M (HIIH) MECTY
npeObIBaHMs MOMyYaTelss COLMAIBHBIX YCIOYr, HIX KOIHH BCTYNHBIIETO B
3aKOHHYIO CHIIy PeIIeHHs Cyaa 00 yCTaHOBIEHHH (aKTa MPOXHUBAHUS — B CIydae
€CITK B MaclopTe WIM MHOM JOKYMEHTE, YIOCTOBEPSIONIEM JINYHOCTD, OTCYTCTBYET
OTMETKa O PErMCTPaLlUy N0 MECTY JKUTEIbCTBA I O Pa3pellieHuH Ha BPEMEHHOE
IIPOKUBAHUE;
® JIOKyMEHTOB O JoxofJax 3a 1|2 mociemHux KaJlleHAApHBIX MecsIa,
NPEeAIIECTBYIOIIMX MECALy II0Ja4yu 3asgBJIEHHS, BKJIOYas UWIEHOB CEMbHU
NONTy9aTeNsl COUMAIBHBIX YCIyr (s TOdydaTenedf COLMAIBHBIX YCIT,
IOJTHOCTBIO MIIM YaCTUYHO YTPATHBIIMX CIIOCOOHOCTH JIMOO BO3MOMKHOCTH
OCYIIECTBJIATh caMo00CTy)KUBaHUE, CaMOCTOSITEIILHO nepeIBUraThCs,
obecreYnBaTh OCHOBHBIE )XM3HEHHBIE OTPEGHOCTH B CUITy 3a60/IeBaHUs, TPaBMBEI,
BO3pacTa Wi¥ HATWYHS MHBAIATHOCTH);
®  JIOKyMEHTOB, CBHIETEIILCTBYIOLUIMX O TOM, YTO IMOJy4aTellb COLMAIbHBIX
YCIIyT SBJISETC IIOCTPaJaBIIMM B pe3ylibTaTe Ype3BBIYAWHBIX CHUTYyaIldi MK
BOOPYKEHHBIX MEXHALMOHATBHBIX (MEKITHHYECKUX) KOH(IUKTOB;
®  YIOCTOBEPEHHMS MM MHOI'O JOKyMEHTa yCTaHOBJIEHHOro 00pasiia O mpaBe Ha
MEpEI COLMAIIbHOU MOANEPKKHA B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoi
Denepanyu U 3akoHoaTenbcTBoM HoBropozackoii obnacty;

e coriacusi Ha o6pabOTKy NEepPCOHANIbHBIX JAHHBIX 3asSBHUTENIS M YJIEHOB €ro
CEMBH, COBMECTHO C HUM IIPOXKMBAIOIIHX.

B cnyuae, ecnu 3asgBuTeneM He OBUIM MO COOCTBEHHONW WHHIIMATHUBE
NPEeICTaBICHBl JOKYMEHTBI O J0XOJaX, HaxXOJsIuecs B PacloOpsiKeHUH
rOCyJapCTBEHHBIX  OpPraHOB ¥  OpraHOB  MECTHOTO  CaMOYIIpaBJIEHHS,
IIO/IBEIOMCTBEHHBIX MM YYpEXICHHH, cIpaBKa (CIpaBKH) O PETHCTPALUU IO
MECTY JKMTEJIbCTBA U (MIIM) MECTy NMpeObIBaHMS MOJIydaTelis COLMAIbHBIX YCIIYT,
WA KONHS BCTYIHBIIENO B 3aKOHHYIO CHIIy peIlleHHs cyha 00 yCTaHOBJIEHHH
(akra mpoxuBaHMA - B Cllydyae €CIM B [Aacropre WIM HHOM JOKyMEHTe,
YZAOCTOBEPSIOIIEM JIMYHOCTh, OTCYTCTBYET OTMETKa O PETrHCTpAIldU IO MECTY
KUTEJIbCTBA HMIIM O pa3spelleHWH Ha BpeMeHHOe MpOXXMBAaHWE, HAXOIILIUECS B



PacloOpsXKEHHH  TOCYy[JapCTBEHHBIX  OPraHOB ¥ OPraHOB  MECTHO

CaMOyIpaBIICHHUs, TIOJBEIOMCTBEHHBIX UM YYPEXIECHHUMN, TO OHM 3allPallBaIOTCH
MyTeM MEKBEJOMCTBEHHOIO 3alpoca B TOCYNapCTBEHHBIM OpraH WJM Opra
MECTHOIO  CaMOYINpaBlIeHHS, I[OABEJIOMCTBEHHOE HM  YYpekXIEeHHEe, B
PacropsKEHHH KOTOPBIX HAXOAUTCA HeoOxoauMas HH(GOpMAaIHsl.

Konuu  10KyMEHTOB  3aBepslOTCS. B IOpSAAKE,  YCTAHOBJIEHHOM
3aKOHOAATeNbcTBOM  Poccuiickoli  ®enepamuu,  u60  CHELMATHCTOM,
OCYIIECTBIIAIOIIMM IIPUEM JOKYMEHTOB IIPY HAJIMYUH NOATHHHEBIX JOKYMEHTOB.

I'paxpanvH (€ro 3aKOHHBIA IPEICTABHMTENh) HECET OTBETCTBEHHOCTH 3a
AOCTOBEPHOCTh IPEACTABJIEHHBIX JOKYMEHTOB B MOPSAAKE, YCTaHOBJIEHHOM
JEHCTBYIOIIMAM 3aKOHOIATEIECTBOM.

4.11. oxymeHTsl, yka3aHHble B myHKTe 4.10 Hactosmiero Ilonoxenus,
XpaHATCS B JIMYHOM jelie, (pOPMHPYeMOM B OTHOIIEHHH KaKIOIO I'DakIaHHHA,
3a4YHCIICHHOTO Ha COLMAIbHOE 0OCITy)KMBaHUE Ha JIOMY.

B coorBercTBUM ¢ MeTOAMYECKMMH pEKOMEHIAUMSAMH 110 IIOPSAKY
(opMupOBaHHs M BeJleHHS JHYHBIX [eJ IOJNydaTeleld COIMATBHBIX YCIyr B
JHYHBIE JieNla MOJTyYaTesieil COLMAbHBIX yCIyr JONOJHHTENBHO K JIOKYMEHTaM,
yka3zaHHBIM B ITyHKTe 4.10 HacTosero ITooxeHus BKIIIOYAIOTCS:
®  KOMNHs CTPaxOBOI'O CBUAETENLCTBA 0053aTEIBHOIO IIEHCHOHHOTO CTPaXxOBAHUS
(npu HATUYHUR),
® KOmHMi HHIMBUAYAIbHOM IpOrpaMMbl peaOWUIMTAlMM W aOWIHTALUH
UHBaIKAA (IpU HAJTHYKH);
®  KONHMH NPHUKa30B YUPEKIEHHUS O 3aYUCIEHUH Ha COLMATbHOE 06CIy)KUBAHHE
WA O CHATHH C COLIMAIBHOTO OOCITYKHMBaHUSI.

4.12. CoumnanbHeie ycayrd B GopMe COLMATBHOTO 0GCIy)KUBAHUS HA ZIOMY,
BXOZSIIIKE B NIEPeYeHb, B 00bEMaX, ONpeaeNEHHBIX CTaHIapTaMHI NIPEIOCTABICHHS
COLMANbHEIX yCIyr (mpuiioxkenus NeNel6-22 x Ilopsmky), IIPEIOCTaBIISIOTCS
GecrutaTHO, a TaKKe Ha YCIOBUAX JACTHIHOMN WM TOJHOM OIIJIATHL

4.12.1 CoumanbHsle yciuyru B GopMe COLUAIBHOTO 00CITy)KMBaHHS Ha JIOMY
IIPENOCTaBIISIOTCS OecIuIaTHO:

@ WHBaJIMIaM M y4acTHUKaM Benukoit OreudecTBeHHOM BOMHBI, ITOCTOSHHO
npoxxuBaroIuM B HoBropoackoit o6nactu;

¢ JMOaM, I[OCTpaJaBIIMM B  pe3yibTaTe  upe3BBIYAMHBIX  CHTYyaLHii,
BOOPY’KEHHBIX MEXHAIIMOHAIBHBIX (MEXITHUYECKHUX) KOH(IUKTOB;

¢  TOIydaTeieM COLMANbHBIX YCIyT, €CIM Ha JaTy OOpalleHus 3a MONydeHueM
COLMAIILHOM YCIIYTH MX CPEeAHETYIIeBOM H0XO/ HUXKeE MPEeeIbHON BeTMUMHbI HIlH
PaBEeH NpENENbHONW BENMYMHE CpPEeIHEAYIIEBOrO H0XOIa U IIPE0CTaBIICHHUS
COLIMATIBHBIX YCIyr O€CIUIaTHO, YCTaHOBIEHHOH OG6JacTHBIM 3aKOHOM OT
29.10.2014 Ne 650-03.

4.12.2 ConuanbHsie yciuyru B opMe COLUATEHOTO 00CITy)KMBaHUS Ha JOMY
[IPEIOCTABIIAIOTCS Ha YCIOBUSAX YaCTHMYHOM WIIM TOJHOM OIUIAThI, €CIM Ha nary
OOpalleHus 3a TOJy4eHHEM COLHUAIbHON YCIYT'H CpEOHENYyLIeBOM JOXOJ
flonyqaTens  COLMANBHBIX  YCIYr  NpPEBBINIAeT  INpeAeqbHYIO BEITUYUHY
CPCAHEAYIICBOro OXOAAa I/ TPENOCTABIEHHs COLHAIBHBIX YCIyr 6GecIuiaTHo,
YCTaHOBIICHHYIO 001aCTHBIM 3aK0HOM 0T 29.10.2014 Ne 650-03.

4.12.3 Pa3mep exeMecsSYHOM TIaThI 3a NPEOCTaBIE€HHE COLMATIBHBIX YCITyT
B (OpMe COIHMAIBLHOTrO O6CITyKHBAHHMS Ha JAOMY PpPacCYMTBIBAETCS Ha OCHOBE
Tapr(OB Ha COLUATIBHBIE YCIYTH, HO HE MOJKET [IPEBLILIATD:



® 50 mpOUEHTOB pasHUIBI MEXIy BEIUYMHOM CpeJHEeIyIIEeBOr0 [0XOIa
TOJTy9aTe/sl COUMANBHBIX YCIYT, PACCYMTAHHOIO B COOTBETCTBUH C MPaBUIIAMH, U
NPEAENbHON BEIWYMHOM CpPEHEeIYIIeBOro J0XO0Ja, yCTaHOBIEHHOH OOJaCTHBIM
3aK0HOM 0T 29.10.2014 Ne 650-O3, npu BeiGope ot 1 g0 10 conmanbHBIX ycuyr
BKIIFOUYMTEINBHO;

© 35 MpOLEHTOB pa3sHHUIEI MEXIy BEJIHYMHON CpeITHEAYIIEBOrO I0XO/a
TOJTy4aTesIss COLMANbHBIX YCIIyT, PACCYUTAHHOTO B COOTBETCTBHMH C NPABUIAMHU,
NPENENbHON BEIUYMHON CpEeHEeIYINeBOr0 I0XO0/a, yCTAHOBIEHHOH OOJACTHBIM
3aKoHOM oT 29.10.2014 Ne 650-O3, mipu BeIGOpe OT 11 1 Gosiee COUMATBEHEIX YCIyT
BKIIFOYHUTEJIBHO;

® 25 DNpOLEHTOB pa3sHMIBl MEXJAYy BENHYUHOM CpelHELYIIeBOrO HOXOAa
TI0JTy4aTeliss COUUANBHBIX YCIIYT, paCCYMTaHHOI'O B COOTBETCTBHHM C MPaBHIAMM,
IpeieIbHOM BETMYMHON CPEIHEIyIIEBOrO JOXO0/a, YCTAaHOBJIEHHOH 06JIacTHBIM
3akoHOM OT 29.10.2014 Ne 650-O3, mpu BeIOOpe BCEX COLMANBHBIX YCIYT M3
CTaHAAapTa MpPENOCTaBI€HHE COLMANIBHBIX YCIYT, SBISIOMIETOCS IPUIOKEHHUEM
Ne22 x Ilopsiaky.

4.13.  CpenmmenymeBod  10XOH  IONydYareis  COLMAIBHBIX  YCIYT
pacCYMTHIBAETCI B COOTBETCTBMM C IpaBWIaMH. B ciiyuae u3MeHeHHs
CpeHEeYIIEBOTO [J0XO0Ja IOIydYaTels COLUANbHBIX YCIYr, HaXOMSAIIErocs Ha
COLIMAILHOM ~OOCITy)kKMBaHHM Ha JoMy, W (WiIM) TpeNeIbHOM BETUYMHEI
CPeAHeIyIIEBOTO JOX0/a, YCTaHOBIEHHON 0OJIaCTHBIM 3aKOHOM OT 29.10.2014 Ne
650-O3, pa3Mep mIaThl 3a OKa3aHWE COLUAIBHBIX YCIYI MOXET OBITh H3MEHEH
Y4pexeHueM B TIOpSJKE, YCTaHOBJIEHHOM [OrOBOPOM O IIPEeJOCTaBICHUH
COLIMAJIbHBIX YCITYT.

4.14. He Bxopsiue B CTaHAapThl COLMAIBHBIE YCIYIH, & TAKKE BXOJAIIME B
CTaHIApThl  COLMAJBHBIE  YCIIyTHM, IpPEAOCTaBlsIeMble  CBepX  OOBEMOB,
onpenenseMbIX CTaHAapTaMH IIPENOCTaBIECHUs COLMAIBHBIX YCIYT, OKa3bIBAIOTCS
IIOJTy4aTeIsIM COLIMAIIBHBIX YCIIYT Ha YCIOBHUSX MOJIHOM OIIATHI.

4.15. JlomomHUTEeNbHBIE yCIYr'W, He BXOASAIIME B  CTaHAAPTHI
IPEIOCTABIEHUs] COLMAIBHBIX YCIyr B (DOpMe COLIMAIIBHOTO OOCITY)KHUBaHHs Ha
JIOMY, IIPENOCTABIISIFOTCS Ha YCIOBUSIX MTOJTHOU OIUIAThI, HE3aBUCHMO OT JI0XOJIOB, B
COOTBETCTBUU C TapH(paMu, YTBEPKICHHBIMH ITPHKA30M JUPEKTOPA YUPEIKIECHHUS.

4.16. IlpexpaiieHue mpeAOCTaBIIEHUS COLUAIBHBIX YCIYr Ha JIOMY
IIPOU3BOAMUTCS B CIEAYIOLIUX CIIyqasx:

e  3asBJICHHE [I0JyYaTeNs COLMAIBHBIX YCIYT (€ro 3aKOHHOI'O IIpeICTaBUTENS );

®  OKOHYAaHHWE CpOKa IPENOCTABICHHUS COLHUAIBHBIX YCIyI B COOTBETCTBUU C
VHIVBUNyalbHOM MporpaMMod U (WJIM) HCTE€YeHHWe CpokKa JOroBopa o
IIPeIOCTaBIIEHUH COLMATBHBIX YCIIYT;

e  HapylleHHWE  IIOJlydyaTelleM  COLHUAJBHBIX yciuyr (ero  3aKOHHBIM
IPEICTAaBUTENIEM) YCIOBUM I0rOBOpa O MPEJOCTaBIEHUH COLUAIBHBIX YCIYT;

® CMEpTh IOIyYyaTels COLUMAJbHBIX YCIyr WIM JIMKBUAALMS IIOCTaBIIUKa
COLIMAJIBHBIX YCIIYT;

®  DpelleHHe cyfa O IpU3HAHUHM IOJIydaTelis COLMAIBHBIX YCIyr Oe3BeCTHO
OTCYTCTBYIOIIMM HJIH YMEPIIIHM;

®  OCYXIEHHE IOJIydaTessl COLUANIBHBIX YCIYT K OTOBIBAaHUIO HaKa3aHUs B BUJE
JIMILEHUS CBOOOIBI.



4.17. HapyuieHusi mojyyaTeneM COLMANBHBIX YCIYyr WIH €ro 3a®7\

IIPEACTAaBUTENIEM  YCIOBUH, IPEAYCMOTPEHHBIX JOTOBOPOM, buKcupyrorcs
IIOCTaBIIUKOM COLIHAJIBHBIX YCIIYT COCTAaBIEHHUEM: aKTA.

4.18. IlpekpaieHue NpemOCTaBIEHHS COLMATHHBIX YCIyr 1O TpHYHHE
HapyIICHHs IIOJy4aTesleM COLUANbHBIX YCITyT HITH €T0 3aKOHHBIM TIPEACTAaBUTENIEM
YCTIOBHH, MPEAYCMOTPEHHBIX JOrOBOPOM, IIPOM3BOLHUTCS C y4€TOM MHEHHS
ITomeunTenbCKOro CoBETa YUpEKICHHUS.

4.19. IlpekpaineHue  COLUHANTBHOIO obcmyxuBanuss B  Otnenenuu
0(hopMIISIETCS IPUKA30M AUPEKTOPA.

S. IlpaBa u oGsi3aHHOCTH
nojyvaresied COUHANTLHBIX YCIYyT H YupexKIeHus

5.1. Ilpu nomy4enun yciyr B popMe COLHATBHOTO 00CITy)KUBaHHs Ha IOMY
[IOJIy9aTeJIM COLMAIIbHBIX YCIIYT HMEIOT MPAaBo HA:
®  YBaXWTEJIbHOE U TYMaHHOE OTHOILEHHE;
®  TOIyYeHHe GeCIUIaTHO B JOCTYNMHOH (opMe HH(POPMALMK O CBOMX IpaBax H
00513aHHOCTAIX, BHJJAX COLMAIBHBIX YCIYT, CpoKax, mopsake ¥ o0 YCIOBHAX UX
NIPEAOCTaBNICHHs, O Tapu(ax Ha TH YCIyrd B 06 UX CTOMMOCTH IS IoJTyqyaTeis
COLHANIBHBIX YCIIYT, O BO3MOXXHOCTH IOJy4€HHS 3THX YCIIyT GECINIaTHO, a TaKKe O
NOCTABIIUKE COLMATBHBIX YCIIYT;
®  OTKa3 OT NPENOCTaBIEHHs COLUANBHBIX YCIYT;
® 3allMTy CBOMX TMpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C
3aKOHOAATenbCTBOM Pocculickoit Denepanum.

5.2. Ilony4aTens coluanbHEIX ycayr o6s3an B TeueHue 5 pabouux nHeil B
NHCbMEHHON  (opMe  HHGOPMHMPOBATH AIMUHUCTPALIMIO  YUpexJeHus o006
M3MEHEHHUH OOCTOATENBCTB, 00YCIaBIHBAIOLIMX MOTPEOHOCTh B MpPENOCTaBIEHHH
COLIHAIIBHBIX YCIIYT.

5.3. Yupexnenue 06si3aHo:
®  CcoOIIONATh NMpaBa YeOBeKa M IPak[aHMHA;
®  obecreynBaTh HENPUKOCHOBEHHOCTH IMYHOCTH U GE300aCHOCTE noJIyJaresnei
COLIMAIIBHBIX YCIIYT;
® o0ecneynth  O3HAKOMJIEHHE nojiyqaTeNed  COUMANbHBIX  yCOyr ¢
AIOKYMCHTaMH, Ha OCHOBAaHHM KOTODBIX YUpEXIEHHe OCYIECTBISET CBOIO
ACATSIBHOCTD U OKA3bIBAET COLIUATBHbIE yCITYTH;
® obecreyuTh O3HAKOMIIEHME MONy4YaTeseit COLMANBHBIX YCIYT C YCIOBUSAMH
TPENOCTABICHUs COLMANBHOTO 06Cy)uBaHus B LleHTpe, NIpaBUjIaX ITOBEIECHUS
TONyyaTeNneil COUMANBHBIX YCIyr HPH COLUATBHOM 00CITy)KMBaHHH Ha JOMY, C
BHNIAMH COLMANBHBIX yCITYT, KOTOPhIe GYAyT MpeJoCTaBlIeHsl, CPOKOM, MOPSIKOM
UX  IIpEIOCTaBIIEHHUS, CTOMMOCTBIO OKa3aHUS IJaHHBIX YyCIyr, ¢ mpaBaMd H
00SI3aHHOCTSIMH TTONTyYaTeNel COMATBHBIX YCIIyT;
®  HCHOJHSTH WHBIE OOS3aHHOCTH, CBA3aHHBIE C pealn3alyeit TIIpaB I10JIyYaTeiei
COL[MAIIBHBIX YCIIYT.

5.4. Yupexnenue Bnpage:

OTKa3aTh B PEOCTABICHUH COLUMATBHON YCIIYTH MONYYATENO COMHABHEIX
YCIYT B CIy4asx:
®  HAapyIICHHs UM YCIIOBHH JOrOBOPa O IIPEOCTABIEHMH COUATBHEIX YCIIyT;




/

® B CBiA3H C HaJIMYUEM MEIUIIMHCKUX npomaonoxasalmﬁ IIpu HaJIH4YHUH
COOTBETCTBYIOLICTO 3aKIIFOUYEHUS MEIULIMHCKON OpraHu3aluu.

6. OTBeTCTBEHHOCTD
6.1. BCIo MOTHOTY OTBETCTBEHHOCTH 33 OPTaHH3aLIHIO paboThI OTIEIEHUS U
BBIITOJIHEHUE BO3JIOKEHHBIX HACTOAILLIMM IIOJIOKEHHMEM LieJIed U 3afay HeceT
3aBeAyIOoas OTIAEJIEHUEM.
6.2. IlpaBa, 00SI3aHHOCTM M CTeNEHb OTBETCTBEHHOCTH pabOTHHUKOB OT-
ACTICHUS OTIPENEIIAIOTCA MX JOIKHOCTHRIMUA HHCTPYKIUSAMH.



