YTBEPXJIEHO
NPHKA30M AHPEKTOPA

OAYCO «Xpoiinuuckuii KITCO»
or 18.01.2022 Ne 5

IMOJOXEHHUE
00 oTHeneHuy npuéMa rpaxiaH

¥ [IPEJOCTABIICHUS CPOYHBIX COLMABHBIX YCIIyT
OAYCO «XBOMHUHCKHAM KOMILJICKCHBINA LICHTP

COMAJIBHOI'O O6CIIy JKUBAHUSI HACCIICHHUA)



1. O01ue moJ1oKeHus

1.1. Ornenenve npuema rpaxiaH U NPeIOCTaBIEHHS CPOYHBIX COLMATBHBIX
yenyr (nanee - OtpeneHue) SBISETCS CTPYKTYpPHBIM mHozpasneienueM OAYCO
«XBoinuHcku# KLICO» (manee - Yupexaenue).

1.2. Otnenenue ocymecTBisieT CBOIO AEATENFHOCTh B COOTBETCTBHM C:

° DenepanbHBIM  3aKOHOM 0T 28.12.2013 Ne 442-®3 «O6 ocHOBax
CONMAIEHOTO 00CIy)KUBaHuUs rpaxaaH B Poccuiickon ®enepamumy;

o Ob6nactHeIM 3aKkoHOM OT 29.10.2014 Ne650-03 «O Mepax II0 pealu3aluu
DenepansHOro 3akona «O6 0OCHOBaX COLMATBLHOTO 06CITyKUBAHHS rpaxaaH B PDy
Ha TeppuTopur HoBropojckoii o6acry;

. ITocranoBnennem IlpaButensctBa HoBropopckoit obmacta Ne596  or
05.12.2014r. (pen. ot 25.06.2019r.) «O6 YTBEPXKIACHHUH IIOPSAIKA MPEIOCTaBIEHUS
COLHMANBHBIX yCIyr MOCTABIIMKAMH COLMAIbHBIX YCIYT HA TepPUTOPHH
Hosropoackoii o6mactu;

) npHKa3aMH MUHHCTEpCTBA TpyJa M COLMANBHOM 3alMTHl HACE/IeHHS
Hosroposckoii o6nacru;

® YcraBoM YupexneHus;

) HacrosuM [Tonoxenuem;

© AOJDKHOCTHBIMHM HHCTPYKIUSIMH PaGOTHHUKOB;

o lIpABUIIaMH  BHYTPEHHETO pacropsiika IMOJydaTeNeil COLMANbHBIX YCIyr

OAYCO «XBoitaunckuit KLICO».

1.3. Otnenenue B3aUMOJIEHCTBYET C OpraHaMHd MECTHOTO caMOyIpaBJIEHHS],
3ApaBOOXpaHeHUsI, 00pa30BaHusI, KYJIbTYphl, OOIECTBEHHBIMH OpraHu3alusIMH U
OOBETMHEHUSIMH, YaCTHBIMH JIMIAMH IO BOMPOCaM OKa3aHUs COLMAIBHOTO
00CITy)KMBaHUS U COLMATBLHOM aanTaiyu rpaxkJiaH.

1.4, Azmpec  MecToHaxoXmeHHs  OTHeTeHHS IpHeMa Tpaxaad U
TIPCAIOCTABIICHUA CPOYHBIX COLMANbHBIX ycnyr: 174580, Hosropoackas obnacTs,
1. XBOMHas, yi.KoMcomoinsckas, 1. 8a.

1.5. PexxuM paGoTel oTneneus:

ITonenensruk - narauna ¢ 8.00 go 17.00 ¢ nepepeiBoM Ha obexn ¢ 13.00 mo
14.00, kxpoMe BBEIXOIHBIX U Mpa3iHAYHBIX JHEH.

2. Heﬂb, 3aJaYM OTACJICHHUSA U HamnpaBJ/IEeHUS JeTeJbHOCTH O’me.uemm

2.1. Ilens nestensHOCTH OTHENCHUS:
® Opranusalus COLUAIBHOIO OOCIYyKHBAHUS ¥ COIHMANbHOMN IIOAIEPIKKH
TPaX/IaH C y4€TOM UX HHAUBUAYAIIBHBIX OTPEGHOCTE;
®  TIPENOCTaBIIEHHE CPOYHBIX COLMAIBHBIX yCIyr B LeIIX OKa3aHHs
HEOTJIOXKHON IOMOIIM B CPOKH, 00YCIIOBIIEHHBIE HYXIAeMOCTBIO [IoJIyqaTess
COLIMAJIBHBIX YCIIYT.

2.2. 3amauyu nesTebHOCTH Otnenenus:
¢  IIpHEeM IpaxkJiaH, B TOM YHCJIE 110 UX JAYHBIM 3asBJICHHSM, O IIPENOCTaBICHUN
CPOYHBIX COLHANIBHBIX YCIIyT U NMPUHATHE HEMEIIEHHOTO peleHuss 06 oxKazaHuHu
CPOYHBIX COLUMAIBHBIX YCIYT B COOTBETCTBHMHM CO CT. 21 DenepalbHOro 3aK0HA OT



28.12.2013 442-®3 «O6 oCHOBax COIMAIBHOTO OOCITyKMBaHUS TpaXIaH B
Poccuiickoit @enepanum»;

e  IPOBEJEHHE AUATHOCTUKU TPYIAHOM >XM3HEHHOW CHUTyallud TIpaKJaHWHa C
yCTaHOBJICHUEM IPUYUH U XapaKTepa,

e  BEHISBIEHHE OOCTOATENLCTB BO3HHUKHOBEHUS TPYAHOM XM3HEHHOW CHUTyalluu
IIyTeM OCYLIECTBIEHHUs OOCIENOBAHMN [0 MECTy JKHMTENbCTBA (C COCTaBICHHEM
aKTa);

e  CojeiicTBHE B OLIEHKE CTEIEHM YTpaThl CIIOCOOHOCTH MO0 BO3MOXKHOCTH
OCYIIECTBIISATh caMOoOOCITy)KUBaHHE, - CAMOCTOSTEIBHO IepeIBUraThCs,
obecrieunBaTh OCHOBHBIE JKM3HEHHBIE IOTPeOHOCTH Yy TpaxkIaH IOXUIIOro
BO3pAcTa ¥ MHBAIUIOB, HY)KIAIOLIMXCS B COLMATBHOM 0OCTyKuBaHWUM (OLEHKA
yTpaThl QYHKIIMOHAIBHOCTH);

e pa3paboTKa ¥ WCIONHEHHWEe IIepedYHsl MEPONPHUATUH WHIUBUYJIbHOMN
nporpamMMmel peabuiuranuy win abunuramyu (UTIPA) naBamuios.

2.3. IlepeyeHb CpPOYHBIX COLMAIBHBIX YCIYr OINpeneNneH OOIacTHBIM
sakoHoM HoBropozckoit o6mactu or 29.10.2014 Ne650-O3 «O wmepax 1o
peanusanuu DenepaibHoro 3akoHa «O6 OCHOBax COLHMAIBHOIO 00CITy)KMBaHHUs
rpaxcaal B Poccuiickoit @enepanui Ha Tepputopun HoBropoackon 00J1acTy.

2.4. CpouHbl€ COLIMANIbHBIE YCITYTH:

e obecmeyenne GECILIATHBIM FOPAYMM MTUTAHHEM WM HabOpaMu MPOIYKTOB;

o ofecreueHre OIEXHON, O0OYBBIO M [OPYTHMMH IIpeIMETAMH II€PBOH
HEOOXOIMMOCTH;

e  COJEHUCTBHE B IOJIyYSHUH BPEMEHHOIO JKUJIOTO TOMEILEHNUS,

e CoIeiicTBHE B IOJyYEHHH FOPUIUYECKOH IOMOIIM B IIENISIX 3allUTEI IIPaB U
3aKOHHBIX MHTEPECOB MOJTyYaTelled COUAIbHBIX YCIIYT,

e cojelicTBHE B TIONYYEHMH OKCTPEHHOH ICHXOJOTMYECKOH IIOMOIIH C
IpUBIIEYEHHEM K 3TOH paboTe IICHXOJIOTOB U CBAIEHHOCIYKUTECH;

e IIpPefOCTaBJieHHEe BPEMEHHOIO JKMJIOrO IIOMEIIECHHs Tpax/iaHaM 6e3
OIpeIeJIEHHOTO MECTa JXUTEJIbCTBA,

e cojeiicTBHE B cbope U 0QOPMIIEHHH JOKYMEHTOB Ha MOJIyYEHHUE COLHATIBHOIO
o6CITyKMBaHKs Ha IOMY, B IOy CTAllAOHAPHOH MK cTalMoHapHO# (Gopme;

e oOKazaHWEe YCIyr II0 PEMOHTY TEXHHYECKHX CpEeICTB peabunuTanuu
WHBAJIUOB.

2.5. OtpeneHue MpemoCTaBIsAeT yCIAyr'dW TpaXAaHaM M B pamkax paboThl
ciry k661 «MobupHas Opuraznay.

3. Opranusanus JesitejbHocTH OTACICHAS

3.1. OrtgeneHre B CBOeW HEATEIBHOCTH TMOAYMHAETCS  JAHUPEKTOPY
YupexneHus.

3.2. OrgeneHne BO3INIABIISET 3aBEAyIOIIMM OTACICHUEM, NpUHUMaEeMbIl Ha
paboTy AUPEKTOPOM YUPEKICHUS.

3.3. O6ciyxuBaHMe IOJTydaTenel COLMAIBHBIX YyCIYT OCYMICCTBIACTCA
CIEAAIMCTAMM, COCTOSIIMMH B IIITaTe OTACIICHHUS.

3.4. JIuna, IpUHEMaeMblie Ha paboTy B OTAENCHHE, MPOXOAAT UHCTPYKTaXH,
MMEIOT JEHCTBYIOLIYIO MEAUIIMHCKYIO KHIUXKKY YCTaHOBJIEHHOH (OPMBL.



3.5. 3aBeaylomuid OTACICHUEM, CIeLHaTUCT 10 corpanbHoi pabore BeIy
CciTyxe6GHYy0 JOKYMEHTalHIO, TIPECTABIIAIOT OTYETHI O cBoeii pabote 1o dbopmaM A
B CPOKH, yCTaHOBJICHHbIC JAUPEKTOPOM Y UPEKACHHUS.

3.6. PaboTHUKH OTIeJICHUS IIOJKHBI obagarhb BBICOKUMH
npodecCHOHATPHBIME  H MOPaJIbHO-3THYECKUMH KayecTBaMH, 4yBCTBOM
OTBETCTBEHHOCTH H PyKOBOJICTBOBATbCS B cBoeli pabore MpUHIUIIAMH ryMaHH3Ma,
cripaBelyIMBOCTH, 06BEKTUBHOCTH M 100pOKeNnaTeIbHOCTH.

3.7. PaGOTHUKA OTAENCHUS OIDKHDI IpOABIATE K TMOIy9aTeiiaM yCIIyT
MaKCHUMaJIbHYIO YyTKOCTB, BEXKJIMBOCTD, BHUMAaHUE, BBIIEPXKKY,
TIpeyCMOTPHTENBHOCTD, TepreHne, yIuThIBaTh MX ¢Guszngeckoe u TICUXHAYECKOE
COCTOSIHHE.

3.8. CpemeHus IMIHOIO Xapakrepa O IOTy4aTeNax COLHUAIBHBIX yCIIYT,
cTaBIlIie W3BECTHBIMHU paboTHUKAM OT/EJICHUA npy OpeoCTaBIeHIN COLAAIIBHBIX

YCIIyT, COCTABIAIOT CITyKeOHYyIO TauHy.

4. TlopaaoK M yCJIOBHS npeaocTaBaeH sl COUHATLHBIX yeJayr
4.1. OcHoBaHMEM M NPEeJOCTaBICHHS CPOYHBIX COLUANBHBIX YyCIYT
gBsieTcs  3asdBleHHe  TOJIydaTellsd COLMANbHBIX yCcIyr (ero 3aKOHHOIO
TIpeCTaBUTENS), @ TAKKe Hoy4eHHble OT MEIULMHCKHX, 00pa3oBaTeNIbHBIX HIIH
MHBIX OpTaHM3alMi, HE BXOMAIIMX B CUCTEMY COIIMAJIBHOTO o0Ocmy)KMBaHUA,
uHpopMalMy O TpaxkaaHax, HY)KIAIOLIUXCA B TpefocTaBlieHud  CPOTIHbIX
COLMAIBHBIX YCIIYT.

4.0. K 3asBJEHHIO TIONydarTesb COLHMAIBHBIX yCIyT npunaraer CleAyonue
JOKyMEHTBI (IIpH HaJIMYIHHN):

e  JIOKyMEHT, yIOCTOBEPSIOLIAN TUYHOCTE TONyYaTelis COLUANBHBIX YCIYT;

® JOKYMEHTHI, MOATBEPKAAOINE 00CcTOSATENBCTBA, KOTOPBIC yXyAuaroT i
MOT'YT YXYyAUIATD yCJ10BHUA JKU3HenesaTelIbHOCTH noJry4yatelisi COLIMAJIBHBIX YCIIYT.

B ciry4dae OTCYTCTBHA JTOKYMEHTOB, MOJATBEPXKAAOIHNX JIUNYHOCTD,
OCHOBaHUEM I paccmorpeﬂm Borpoca O HpeILOCTaBJIeHI/IH CpPOYHBIX
COIIMAJIBHBIX YCIYT sBISEeTCs 3asBJICHUE C OIMMCaHUuEM 00cTOATENBCTB, KOTOPBIC
yXyAuarT WU MOT'YT yXyAUIuTb yCIIOBHUA JKU3HEOEeATEIIbHOCTH rpaxaaHuHa.

4.3. Cpounble coOlLUATbHBIE YCIYTH IIPeJOCTABIAIOTCS MpU  HaIMIHK
0BCTOATENBCTB, KOTOpBIE — YXY[AIIAIOT WK MOTyT  YXYALIUTH  yCIIOBUA
JKU3HEAESATENIbHOCTH  I'paXKaaH, NpeIyCMOTPEHHBIX ~ YaCThIO 1 cratpu 135
denepanbHOrO 3aKOHA Nod42-®3 1 9acThio 2 CTaThy 5 00NACTHOTO 3aKOHA Ne650-
O3.

4.4. HO,ZITBCp)KlIeHI/ICM HpC,lIOCTaBJICHI/IH CPOYHBIX COLIMAJIBHBIX  YCIIYI
SBJIIETCSA aKT O HpeJIOCTaBJIeHI/II/I CpOYHBIX COLIMAJIBHBIX YCIYT, conepxcaumi
CBeIeHHUs1 O noJjry4yareiie 1 [ocTaBlIUKe ATHUX YCIYT, BHUIaX, HpeIIOCTaBJ'IeHHBI)
CPOYHBIX COLIMAJIBHBIX YCIYT, CpoKax, AaTe u 00 YCIIOBUAX HX HpeIIOCTaBJIeHI/Iﬂ
AKT O HpeIIOCTaBJIeHI/II/I CpPOYHBIX COLIMAJIBHBIX YCIYyT NOATBEPKAACTCA MOAITUCBK
HX MoJIy4aTels.

4.5. CpouHble COLMATBHBIE YCIYrW MPEROCTABISIOTCH GecIiaTHO BCeEl
[IOJTy4aTelIsSIM COLMAIbHBIX YCIIYT.



4.6. OcHOBaHMEM AJISl IPEKPAIeHHs TPEAOCTaBICHUS CPOUYHBIX COIHAIBHBIX
YCIIYT SIBIISIOTCS:

®  IpeaoCTaBJeHHE IIOJIYYaTeII0 COLHUAIBHBIX YCIYr CpPOYHOM COLMaIbHOU
YCIIyTH B ITIOJIHOM 00beME;

®  uy3MEHeHHe OOCTOSTEeNBCTB, IPEeIyCMOTPEHHBIX dYacThlo 1 crateu 15
®de/lepabHOTO 3aKOHA M YacThIO 2 CTaThH 5 OOGJNACTHOrO 3aKOHa, BCJIENCTBHE
yIy4IIeHUs YCIOBHH KU3HEIESITeIbHOCTU TpaXKIaHUHA U (MIIM) PaCIIMpPEHHs €ro
BO3MOJYKHOCTEH CaMOCTOSATENIBHO oO0ecre4nBaTh CBOM OCHOBHBIC JKM3HEHHBIE
oTpe6HOCTH;

® IMMCBMEHHOEC 3asBJICHHC IIOJIy4aTelid COLUAJIbHBIX YCIYT (ero 3aKOHHOT'O
HpCIICTaBI/ITeJ'IH) O IpEeKpaliCHHU X MPEAOCTABICHUA CPOYHBIX COTHAIBHBIX YCIIYT,

® HHBIC OCHOBAHMU, IIPEAYCMOTPEHHBIC ﬂeﬁCTByIOHIHM 3aKOHOOAaTCIIbCTBOM.

5. IlpaBa n 00sI3aHHOCTH
nojiyyaTesied COHAIbHBIX YCJAYT H Y4YpexIaeHus:

5.1. I'lpu nonyuyenun ycinyr B OTAeseHHH IOIy4YaTeld COLMAIBHBIX yCIIyT
HMEIOT NPaBo Ha:
®  YBaXWUTEJIIbHOE U T'YMaHHOE OTHOIIEHHE;
e  moyiyyeHHe OECIUIaTHO B JOCTYIMHOM (GopMe MH(MOpMALMK O CBOMX IpaBax W
0013aHHOCTSX, O BUAAX COLMAIBHBIX YCIYT, O IOCTABIIMKE COLMAIBHBIX YCITYT,
®  OTKa3 OT IPeAOoCTaBIEHHUsI COLIMAIbHBIX YCIYT,
®  3aIIUTy CBOMX I@paB U 3aKOHHBIX HHTEPECOB B COOTBETCTBHU C
3aKOHOJaTeabCcTBOM Poccuiickoit denepanini.

5.2. YupexnaeHue 0083aHO:
e  colmroaTh NpaBa YeloBeKa U IpakJaHHUHa,
e obecrneuyrBaTh HEMPUKOCHOBEHHOCTH JIMYHOCTH U 0€30MacCHOCTh MOJIydYaTeiei
COLIMATIBHBIX YCIIYT;
e 0obecreynTh O3HAKOMJIEHHE TOTy4aTese COMAIBHBIX YCIYT ¢ JOKYMEHTaMH,
HAa OCHOBAaHHU KOTOPBIX YUpexKAEeHUE OCYILIECTBISET CBOIO MAEITEIBHOCTh H
OKa3bIBaeT COLUAIbHBIE YCIYTH;
e obecneuuTh O3HAKOMJICHHE IOJydaTeled COLHUAIBHBIX YCIYr C YCIOBUSMHU
IpeJOCTaBIeHHs] COLMAIBHOrO obciyxuBaHus B LleHTpe, ¢ BUiaMy COLHMANbHBIX
yCIyT, KOTOpBle OyIyT MpefoCTaBIEHbI, CPOKOM, MIOPSAKOM HX IPEAOCTaBICHHUS,
CTOMMOCTBIO OKa3aHMS JaHHBIX YCIIYyT, ¢ IpaBaMK U 00sI3aHHOCTAMM IOJydaTenen
COLIMATIBHBIX YCIYT;
e 00ecneyuTsh YCIOBUS JOCTYIHOCTH NMpPENOCTaBIeHMs COLUANBHBIX yCIyT IJis
nojiyyarejeil COIMAaNbHBIX yCIyr-MHBAIMAOB MW JPYTHX JHIl C y4ETOM
OrpaHUYCHUN UX KU3HEIEATEIbHOCTH:
- BO3MOXHOCTH COINPOBOXJEHHWS IONy4yareis COLHMANbHBIX YCIyr IIpU
IEPEIBIKEHUH T10 TEPPUTOPUH YUpEKJEHHs, a Takke IpU I0JIL30BAHUH
yCIIyraMmy;
- BO3MOXHOCTH JJIi CaMOCTOSITENIbHOTO IEPEIBHXEHHS 10 TEPPUTOPHH
VupexeHus, BXOJa, BBIXOJa ¥ IepeMelleHHs BHYTpH (B TOM 4YHCIe M



L
NepeIBIKEHHUS B Kpecaax-KoJIACKax ), AJIsl OTJIbIXa B CUASYEM IIOJIOKEHUH, a TAKKE
JOCTYITHOE pa3MelleHre 060pyI0BaHHUs i HOCHTeNeH nH(OopMaIyu;
- OKa3aHWE€ MHBIX BUJOB IOCTOPOHHEH ITOMOIIIH;
®  HUCIOJIHATH MHBIE 00A3aHHOCTH, CBS3aHHBIE C pean3aliel pas MoayJaTene
COLIMAJIBHBIX YCIIYT.

5.4. YupexaeHue BOpaBe: :
OTKa3aTh B MPEIOCTaBIEHUH CPOYHBIX COLMANBHBIX YCIYT B CIIyYasx:
®  OTCYTICTBHME OOCTOSTENBCTB, MPEAYyCMOTPEHHBIX YacCThIO MEPBOM CTAaTbU 15
DenepalbHOIO 3aKOHA U YaCTHIO BTOPOM CTAaThH 5 061aCTHOIO 3aK0OHA.

6. OTBETCTBEHHOCTH

6.1. BCro NOTHOTY OTBETCTBEHHOCTH 32 OPraHMU3alUI0 PaGOThI OTJEIEHHUS U
BBITIOJTHEHHE BO3JIOXKEHHBIX HACTOSALIMM TIIOJIOXKEHHEM IIeJle M 3a/1ay Heceér
3aBelyIoLIas OTACICHUEM.

6.2. IlpaBa, 06g3aHHOCTH ¥ CTel€Hb OTBETCTBEHHOCTH PAGOTHHUKOB OT-
AeJIeHUs OTPENEIAIOTCSA MX JODKHOCTHBIMH HHCTPYKIUAMH.



